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Verification:

* the process of ensuring that quality
assurance systems are being
maintained.

Verification can be
* Internal
e External



What is internal verification?

"Internal verification is the process by which
the provider's assessment processes and
procedures related to planning, managing and
operationalising all aspects of assessment
practices will be internally verified i.e. monitored
by the provider itself."

This involves:
* Verification of assessment procedures
* Verification of assessment results



* Internal Verification is a process by which the
Centre regularly samples and evaluates its
assessment practices and decisions and acts on the
findings, to ensure consistency, fairness and the
maintenance of standards.

* Internal verification is a crucial element of SQOA
qguality assurance. It ensures that all candidates
entered for the same qualification are assessed
fairly and consistently to the specified national
standard.

(SQA =Scottish Qualifications Authority)

https(:j/f/www.sqa.org.uk/files_ccc/lnternaIVerificationGuideforCent
res.p



Principles of Assessment
all assessments must be:
e valid

* reliable

* practicable

e equitable fair

The purpose of internal verification is to
ensure that these principles are met.



An effective internal verification system will ensure
that:

valid assessments are used.

all assessments are as accessible as possible.
assessments are capable of generating sufficient
evidence to allow candidates to demonstrate that
they have met the standards for the qualification.
all assessors are familiar with the standards and
can apply them.

assessors reach accurate and consistent

assessment judgements for the same qualification
for all candidates.



Criteria of QA

cognitive complexity of assessment

Ensure assessments are meaningful

Ensure the chosen assessment methods are fit for their
purposes

Ensure implemented assessments are fair

Ensure implemented assessments are transparent

Ensure positive educational consequences of
assessments

Ensure assessments stimulate self-requlated learning

Ensure assessments are set up and carried out in a
comparable way




Criteria of QA

Additional assessment guidelines:
* Authenticity

* Appropriate decisions

* Costs- efficiency

* Acceptability



Benefits of Effective internal verification:

 facilitating collaboration between assessors and
internal verifiers, ensuring that standards are met
across all assessment sites

* allowing quality concerns to be captured and
addressed

e checking that record-keeping and resulting of
candidates is accurate

e supporting preparation for successful external
verification

* helping to protect assessors from challenges to their
professional assessment judgements



Functions of internal verification

Internal verification is divided into three stages
— before, during and after the assessment
process.

The internal verifier or verifier team is
responsible for ensuring that internal
assessments are

e valid,

e practicable,

e equitable and fair,

* reliable



Internal Verifier's role :
develop, guide and support Assessors.

Responsibility involves:

e supporting assessors

e checking assessments to ensure validity,
practicability, equity and fairness

* ensuring reliability

* maintaining assessment and verification records

* reviewing internal verification



External Verification

e External Verification process is designed to
confirm that the centre's Internal Verification
system is working and being applied effectively
and consistently.

* An External Verifier is responsible for external
verification and qualification approval activities
under the conditions, timescales and
arrangements



* External Quality Assurance is carried out
through an awarding body to support and help
maintain robust IQA systems and processes.

* Process by which providers can get
an external independent confirmation that their
assessment is valid, reliable and meet standards
which they must adhere to

* Therole is to participate in verification of

qualifications in the subject area(s) concerned to
ensure standards are maintained.
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